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Many chiropractors use electronic health records (EHR) to store patient’s information and 
data. EHRs promote efficiency and security in ways that can’t be achieved with a paper-
based system. 
 
Keeping an EHR has been mandatory for chiropractors since the introduction of the 
American Recovery and Reinvestment Act in 2009. All health facilities must maintain an 
EHR system to improve the quality of their service and protect patient information. 

However, you can achieve so much more with 
integrated chiropractic EHR software. An 
integrated chiropractic EHR solution provides 
chiropractic practices with software that improves 
efficiency in all aspects of a practice, from 
scheduling to health record management  
and billing. 

A good cloud-based EHR software package also protects your practice from cybercrime 
and data breaches. 

https://www.chirotouch.com/resources/article/integrate-chiropractic-ehr-and-billing-system/
https://www.chirotouch.com/resources/article/integrate-chiropractic-ehr-and-billing-system/
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What is Cloud-Based Integrated 
Chiropractic EHR Software?
EHR software is chiropractic practice management software that improves the 
performance and management of chiropractic practices. Essentially, it’s a system that helps 
chiropractors store and manage patient’s data and information. 

Instead of physical documents, all data is safely stored in a cloud server. It saves space and 
time for practices, and the information is easily retrievable from any location and device. 

However, the best EHR software does more than provide digital storage solutions. 

Integrated EHR software combines all the 
functions needed to run a successful  
chiropractic practice 

— scheduling, check-in, charting, billing, claim management, patient engagement, 
payments, and electronic health records.
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Many practices have discovered the advantages of keeping their records and information 
online. Digital record-keeping via an integrated EHR system increases the efficiency of your 
practice and ensures the security of confidential patient data. 

However, most chiropractors are still not taking full advantage of what an integrated EHR 
system can do for their practices. Besides simply storing records digitally, an EHR practice 
management system can improve the service you provide to patients. 

With integrated EHR software, chiropractors can 
electronically manage the end-to-end patient 
experience, improving your practice’s overall 
security, efficiency, and profitability.

How Does Integrated EHR Software 
Work?
An EHR system works with an in-house server or a remote cloud-based server. In-house 
servers are the traditional method for EHR systems, but cloud-based services are now the 
norm.

With the traditional method, the software program stores your patient’s information in a 
server located on your premises. The cloud EHR software stores data on a remote server 
dedicated to protecting your records with cloud-based services. 

When choosing EHR practice management software, it’s essential to know that a cloud-
based service offers some hefty advantages over in-house servers. Cloud-based services 
are much easier to use because the server takes care of anti-virus protection, backups, and 
IT upgrades and maintenance for you. 
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What are the Benefits of a Cloud-Based 
Integrated Chiropractic EHR System?
There are many benefits to chiropractic practices who make the switch to a cloud-based 
integrated chiropractic EHR solution. They include: 

Greater Security
Chiropractic practices deal with a lot of information from patients, from diagnostic charts 
and SOAP notes to sensitive demographic information such as Social Security numbers and 
birthdates. With patient information securely stored, you can focus entirely on the day-to-
day running of your practice.

A fundamental benefit of EHR software is  
that it offers higher-level security for patient  
data storage. 

AWS (Amazon web services) cloud-based storage solutions incorporate world-class 
infrastructure that your practice can count on.
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Identity theft and data breaches are prominent issues that all practice owners storing 
confidential patient information must be aware of. To build trust among your patients as a 
chiropractic practice, you need to use robust security measures.  

These security measures also protect your practice from suddenly losing all of your patient 
documents due to a fire or natural disaster. When an office is destroyed by one of these 
events, practices using on-premises systems lose time rebuilding to get their operations 
back on track. 

Improved Efficiency
One of the essential benefits of using an EHR system is the ability to quickly retrieve 
and share information. Without the need to sift through folders and paper documents 
manually, your staff can quickly access client’s records.

Many chiropractic facilities also report increased patient engagement and retention plus 
improvements in billing and scheduling after implementing integrated EHR software. Due 
to these changes, staff also gained more time for other tasks. 

The ability to access patient records from any device also improves mobility within your 
chiropractic practice. 

Practitioners can use tablets or laptops for 
documenting encounters, accessing them from 
any room in the facility. 

Ease of Use
Another significant benefit of chiropractic EHR services is their ease of use. Digital 
access makes it more convenient for staff to manage documents and stay up-to-date on 
scheduling changes. Most chiropractic software packages are easy to use; your team can 
quickly become familiar with its functions. 

The best EHR software packages come with easy-to-use tutorials for staff and step-by-step 
guidance for all features of the program. The software provider usually offers assistance 
during the transition, and they help you make the change as quick and efficient as possible. 
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Space and Paper Savings
Chiropractic practices require a lot of space when storing hard copies of patient records 
and administrative documents. Going paperless with an EHR solution can save all that 
space, allowing the practice to downsize to a smaller location and save on rental costs. 

Going paperless is also beneficial for the environment, and it’s more in line with new 
sustainable business practices. The paper industry decimates large quantities of trees 
every year and contributes to greenhouse gas emissions. By going paperless, you are 
helping preserve forests and decreasing your carbon footprint.  

A paperless EHR system is now standard for most chiropractic practices. Investing in 
paperless EHR software can help you stay up-to-date with current trends and attract more 
patients than chiropractors who don’t make the change. 

Revenue Growth
Increasing your practice’s revenue doesn’t necessarily mean having to build your patient 
base, cut staff, or compromise on equipment or amenities in your facility. 

With an integrated chiropractic EHR management 
system, you can optimize your time spent with 
patients, limit the time spent charting and filling 
out paperwork, and reduce overhead-related 
inefficiencies, letting you operate a leaner practice.

https://www.chirotouch.com/resources/article/the-beauty-of-paperless-chiropractic-software-and-how-to-make-the-switch/
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How Does an Integrated Chiropractic 
EHR System Improve Practice 
Efficiency?
How does EHR software make a chiropractic practice more efficient? Essentially, the 
software improves all aspects of practice management, record keeping, and billing through 
a series of software features designed to work together. 

An integrated chiropractic solution streamlines 
your staff’s workflow. The design of a good 
integrated EHR solution is intuitive and easy to 
use, simplifying tasks for chiropractors, such as 
taking notes, filing forms, or managing records.
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All-in-One Convenience

Integrated EHR software combines all the 
essentials for running a chiropractic practice in  
one program.

Instead of having several separate systems for health records, scheduling, and billing, you 
have all your practice applications in one efficient software program. This simplifies tasks 
for staff members; they can quickly access all patient information in one place.  

With cloud storage, everyone in your practice can access information from any device 
rather than being tied to desktops, allowing them to work with a tablet or laptop with 
increased mobility in or out of the office.

The System is Always Running
Remember, with cloud-based EHR software, your data is automatically stored in a remote 
server. The company that provides cloud services takes care of all the maintenance and 
ensures reliable functioning of the system 24/7.

What’s more, cloud-based services have redundant systems in place to protect your data in 
case of server failure or other threats to your records.

Easy to Use SOAP Notes and Records
SOAP notes and health records can be easily accessed from any device. The digital 
nature of an EHR system means you can share patient records conveniently with other 
practitioners if your patient moves or requires care while out of town. 

What’s more, the use of SOAP notes and health records on the screen is intuitive and can 
be managed in one dashboard. Chiropractors can update SOAP notes and treatment plans 
quickly using pre-set macros and lists of common conditions. 
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Online Scheduling and Appointment Management
Advances in scheduling and appointments with chiropractic EHR practice management 
systems help manage the workload and can also prevent costly no-shows. Many patients 
value the convenience of digital systems, including online appointment booking, which 
allows them to work in their appointments around busy schedules. 

Integrated EHR software also allows you to manage scheduling and appointments more 
efficiently. Staff can more easily stay on top of scheduling, and it’s easy to keep track 
of appointments. Features like an appointment slot finder make it possible to schedule 
bookings quickly, and you can set up recurring appointments for patients who visit 
regularly. 

Seamless Insurance Management
If you run an insurance-based chiropractic practice, you can benefit from an integrated 
chiropractic EHR solution. 

The best chiropractic EHR software comes with  
an integrated clearinghouse and claims 
management system. 

With these systems, staff can accurately track and manage insurance claims. This can lead 
to a reduction in insurance claim denials and ensure you get paid more quickly. 

Electronic claim management features allow you to create, validate, submit, monitor, and 
remit claims for patients using insurance to cover their appointments.
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Integrated Payment Processing
An integrated EHR system also improves payment processes and reduces errors. Your 
patients can pay in person or over the phone. You can also set up automatic recurring 
payments and membership subscriptions and save credit cards on file to make future 
payments simple. All payments automatically post to the ledger. 

With integrated EHR software, you can manage 
all aspects of billing and payment in-house, 
streamlining your administrative process. 

And with the high security of EHR cloud-based services, your patient’s health information 
and financial details are protected.

Customizable Built-in Templates 
Good integrated EHR software will have built-in templates and macros for encounter 
documentation. Look for one that allows you to personalize macros for the way you work.

Actionable Reports and Insights At-a-glance
A significant advantage of an integrated EHR system is that the software lets you compile 
reports from stored data. These reports are easy to view, understand, and export and can 
provide valuable insights into your practice’s performance. 
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Straightforward Transition 
A final benefit of using high-quality and trusted EHR software is that the transition is 
generally straightforward. 

With a quality EHR software solution, your team will intuitively grasp how to use the 
program, and you’ll quickly reap the benefits of going paperless. 

For practices that have operated with paper for years, going completely digital and 
integrating all aspects of a chiropractic practice can seem overwhelming. But it’s actually 
easier than many people think, and the best EHR companies will assist you during the 
transition phase. 

Integrated chiropractic EHR management programs are scalable to any size practice.  
Most platforms have unlimited storage for patient data, and because the system is  
cloud-based, there is no need to install costly software programs on all your practice 
computers and devices.

https://www.forbes.com/sites/forbestechcouncil/2020/04/02/going-paperless-a-journey-worth-taking/?sh=3f2937705ca1
https://www.forbes.com/sites/forbestechcouncil/2020/04/02/going-paperless-a-journey-worth-taking/?sh=3f2937705ca1


Benefits of Completely Integrated Chiropractic EHR Software

14

ChiroTouch Sets The Cloud Standard
ChiroTouch offers all of these benefits and more. 

ChiroTouch is a completely integrated chiropractic 
EHR practice management software solution that 
will transform the way you run your practice. 

Why? Because we built everything chiropractors need into our product, then tied it all 
together into a consolidation of functions and vendors that work together seamlessly to 
save you steps and valuable time. 

Here’s what that means for you:

ChiroTouch Is Specifically Designed for 
Chiropractors 
When choosing an EHR system, it’s critical to select one with features that specifically 
align with your practice operations in order to best serve your patients. Many practice 
management software products are designed for general medical use, unlike ChiroTouch.
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We designed ChiroTouch specifically for 
chiropractors, and we’ve been evolving with 
technology changes in the profession for the past 
20 years. In short, we know chiropractic. 

ChiroTouch Has the Most Expertise in the Industry 
We are trusted by 13,000 chiropractic practices and 21,000 providers in the U.S. We have 
thousands of loyal customers who have been using ChiroTouch chiropractic practice 
management software for over a decade. 

We employ over 250 developers, trainers, staff, and chiropractors to make sure ChiroTouch 
has everything you need to manage an efficient practice.
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ChiroTouch Leads the Industry with Complete 
Integration
Most chiropractic practice management software leaves users frustrated with the need to 
deal with multiple apps and vendors to process patient encounters from start to finish.

With ChiroTouch, all functions from online 
scheduling to payments and insurance claims work 
seamlessly together. 

And ChiroTouch is easy to personalize so that each role in your practice — front desk staff, 
chiropractic assistant, provider, and biller — has access to exactly what they need on their 
respective screens.

In many TechValidate case studies, practices that tried ChiroTouch’s integrated EHR 
software experienced notable improvements in patient flow. The check-in/check-out 
features of ChiroTouch let you keep track of where you are in your appointment calendar 
throughout the day. 

Every member of your practice is able to easily track and manage the entire patient 
experience, from check-in to billing and payment processing. 

And it all happens in real time. Data entered in any function of ChiroTouch is automatically 
transferred to all relevant areas of the software. Data needs to be entered only once, and 
everyone in the practice who needs it has immediate access. 

According to TechValidate case surveys, most practices that implemented ChiroTouch EHR 
software noted the convenience of dealing with digital client records. Also, many providers 
experienced increased efficiency in writing SOAP notes.

With use of our built-in and custom macro 
features, DCs are able to create SOAP notes for 
patient visits in only 15 seconds.

https://www.techvalidate.com/collections/from-paper-to-paperless
https://www.techvalidate.com/collections/from-paper-to-paperless
https://www.chirotouch.com/resources/article/how-to-create-a-soap-note-in-15-seconds-with-chirotouch/
https://www.chirotouch.com/resources/article/how-to-create-a-soap-note-in-15-seconds-with-chirotouch/
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What’s more, by the time a patient visit is complete, charting information, including 
diagnosis, payment, and insurance information, is already available to billers. 

From there, payment and insurance functions are seamlessly integrated. While other 
chiropractic practice management software forces you to work with multiple vendors and 
apps, 

ChiroTouch’s integration and vendor consolidation 
save time, reduce denials, and increase revenue. 

And they are all accessed with a single sign-in.

That’s complete integration.

ChiroTouch Is Easy to Learn, Easy to Use, and Easy 
to Personalize
ChiroTouch has a sleek, modern design that’s intuitive and logical. If you get stuck, our in-
app system provides step-by-step guidance where and when you need it. 

In addition to in-app guidance, we provide multi-modal support that includes a library of 
online resources and live chat.

Learning your way around ChiroTouch is fast  
and easy; we’ve done the hard work so you don’t 
have to. 

You won’t spend precious time searching for what you need, and you don’t need to be tech 
savvy to use ChiroTouch.

New ChiroTouch customers are up and running in no time. And preloaded and 
customizable macros make it fast and easy to personalize, saving providers and billers even 
more time and making documentation a breeze. 
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Getting Started Is Simple

Transition from any other system is quick and 
painless. Data migration is simple; you won’t need 
an IT person to do it, and it can be done in 24 
hours. We will guide you through it. 

When you’re ready to switch to completely 
integrated chiropractic EHR software, ChiroTouch 
is The Cloud Standard and the right choice for 
chiropractic practices of all types.

Ready to see 
ChiroTouch in action?  
Intuitive and easy to use, ChiroTouch software 
is loved, trusted, and used by 21,000 providers 
and 13,000 practices for over twenty years. 
Learn why it is the most referred chiropractic 
software. Schedule your personalized one-on-
one demo today.

BOOK A DEMO

https://learn.chirotouch.com/book-demo?utm_medium=article&utm_source=graphic&utm_campaign=2021_04_mediashower&utm_content=mediashower
https://learn.chirotouch.com/book-demo?utm_medium=article&utm_source=graphic&utm_campaign=2021_04_mediashower&utm_content=mediashower
https://learn.chirotouch.com/book-demo?utm_medium=article&utm_source=graphic&utm_campaign=2021_04_mediashower&utm_content=mediashower

